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Professionalism and Ethics   
in the Air Duct Cleaning 
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Disclaimer

This presentation is not intended to be a comprehensive program covering all aspects 
of this topic.  All technicians are encouraged to read and follow all applicable 
standards, codes and regulations related to this topic.

 It is the responsibility of each individual contractor to follow local building codes 
and licensing requirements and to work safely in accordance with OSHA 
guidelines.

 It is the contractor’s responsibility to take proper precautions on each project to 
prevent cross contamination.  Always take the health and safety of the building 
occupants into consideration before you conduct any cleaning procedures. 

 All of the following tips are only general tips.  They do not cover every situation and 
it is your responsibility to adapt these tips to the individual system you are working 
on.

 The Instructor is not responsible in any way for the work you perform after viewing 
this slide show.  You are responsible for your own work.

 The views and opinions following are the instructors opinions and not necessarily 
the official position of the National Air Duct Cleaners Association.
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Lasting Professional Impact on Industry 

Professionalism vs Ethics

Standard of Care

Paradigm for Applying Standards

What We’ll 
Learn
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Impact 
on the 

Industry

Types of Scams

• Blow-and-go

• Bait-and-switch

• Mold inspection scams

What’s the Impact?

Ethics 
versus 

Professionalism
What’s the difference?

Ethics 
vs 

Professionalism

ETHICS

Honesty
 Integrity
Responsibility
Respect and 

Caring for Others

PROFESSIONALISM
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Ethics 
vs 

Professionalism

ETHICS

Honesty
 Integrity
Responsibility
Respect and 

Caring for Others

PROFESSIONALISM

Reliability
Accountability
Competency

Impact 
on the 

Industry

Be Ethical,
Be Professional, 
Grow our business!

• Personal & Employee Development

• Promote Accountability

• Competence

• Reliability

NADCA 
Code of Ethics



9/14/2021

5

NADCA 
Code of Ethics

NADCA Code of Ethics for Regular Members

1. We will serve our customers with 
integrity and competence.

NADCA 
Code of Ethics

NADCA Code of Ethics for Regular Members

3. We will be honest and forthright 
about our advertising.

NADCA 
Code of Ethics

NADCA Code of Ethics for Regular Members

4. Provide accurate inspections 
and evaluations of the cleanliness 
and physical condition of their 
HVAC system…
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NADCA 
Code of Ethics

NADCA Code of Ethics for Regular Members

4. …using this information to 
determine the type of cleaning and 
maintenance services required,       
if any.

Standard         
of Care

Standard of Care

 Source: LAW.com

n. the watchfulness, attention, caution and prudence that 
a reasonable person in the circumstances would exercise. 

Failure to meet the standard is negligence, and any 
damages resulting therefrom may be claimed in a lawsuit 
by the injured party. 

Standard         
of Care

How do we 
determine the 

Standard of Care?
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Standard         
of Care

Standard         
of Care

PURPOSEE

ACR The NADCA Standard – 2021 Edition 
supersedes all previous editions and is 
considered the standard of care for the 
HVAC cleaning and restoration industry.

Standard         
of Care

PURPOSEE

ACR The NADCA Standard – 2021 Edition 
supersedes all previous editions and is 
considered the standard of care for the 
HVAC cleaning and restoration industry.
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Paradigm 
for 

Applying 
Standards

Truth vs 
Loyalty

Individual 
vs 

Community

Justice vs 
Mercy

Professionalism 
and Ethics in 
the Air Duct 

Cleaning 
Industry
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Presenter Contact Information

• COLIN TRUDO
• ctrudo@BMSCAT.com
• 817-235-8915

Professionalism 
and Ethics in 
the Air Duct 

Cleaning 
Industry

Thank you 
for 

Participating! 


