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Presenters

This presentation is not intended to be a comprehensive program covering all aspects
of this topic. All technicians are encouraged to read and follow all applicable
standards, codes and regulations related to this topic.

v Itis the responsibility of each individual contractor to follow local building codes
and licensing requirements and to work safely in accordance with OSHA
guidelines.
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Itis the contractor’s responsibility to take proper precautions on each project to
Disclaimer prevent cross contamination. Always take the health and safety of the building
occupants into consideration before you conduct any cleaning procedures.
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All of the following tips are only general tips. They do not cover every situation and
ittis your responsibility to adapt these tips to the individual system you are working
on.

+ The Instructoris not responsible in any way for the work you perform after viewing
this slide show. You are responsible for your own work.
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The views and opinions following are the instructors opinions and not necessarily
the official position of the National Air Duct Cleaners Association.




What We'll
Learn
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*BONUS*

FREE CRAWL SPACE WSPECTION
es

OFFER INCLUDES:
12 vents, 1 return and a main trunkline plus a
complete air system inspection!

L

We Alsﬂyﬁoldﬁ’eshng 2
UV Lighting Systems, Dryer Vent!
24 Hour Water R!emov

AIR DUCT CLEANING SPECIAL

33799

Whole House Air Duct Cleaning

We open, agitate & vacuum the entire duct work
Under

gative p toa sing|
Exg 12/1500
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DT REPLACSMENT "\ CLEANING | CHECK-UP

ASBESTOS REMOVAL With Complete Ventiation | wirh Above Package
System Cleaning
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Types of Scams

* Blow-and-go
Impact _ _
onthe * Bait-and-switch

Industry + Mold inspection scams

What's the Impact?
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Ethics

Versus
Professionalism
What'’s the difference?

ETHICS PROFESSIONALISM
Ethics *Honesty
S *Integrity
Professionalism -Responsibility

*Respect and
Caring for Others
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ETHICS PROFESSIONALISM
i *H t
Ethics one? 4 *Reliability
VS *Integrity X bil
Professionalism [E-WSISTY Accountability
*Competency
*Respect and
Caring for Others
Be Ethical,
Be Professional,
(e, Grow our business!
onthe
Industry Personal & Employee Development

* Promote Accountability

» Competence

* Reliability

pery 'NADCA Code of Etic for Regular Members

NADCA

Code of Ethics




NADCA Code of Ethics for Regular Members

1. We will serve our customers with

COGEOREhIcS integrity and competence.
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NADCA Code of Ethics for Regular Members

3. We will be honest and forthright

Code of Ethics ..
about our advertising.

NADCA Code of Ethics for Regular Members

4. Provide accurate inspections
and evaluations of the cleanliness
and physical condition of their
HVAC system...

Code of Ethics




NADCA

Code of Ethics

NADCA Code of Ethics for Regular Members

4. ...using this information to
determine the type of cleaning and
maintenance services required,

if any.
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Standard
of Care

Standard of Care

n. the watchfulness, attention, caution and prudence that
a reasonable person in the circumstances would exercise.

Failure to meet the standard is negligence, and any

damages resulting therefrom may be claimed in a lawsuit
by the injured party.

* Source: LAW.com

Standard

of Care

How do we
determine the
Standard of Care?




Standard

of Care B
2021 Editiop,
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PURPOSE

ACR The NADCA Standard — 2021 Edition
supersedes all previous editions and is
considered the standard of care for the
HVAC cleaning and restoration industry.

Standard
of Care

PURPOSE

ACR The NADCA Standard — 2021 Edition
supersedes all previous editions and is

considered the standard of care for the

HVAC cleaning and restoration industry.

Standard

of Care
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Truth vs
Loyalty

Paradigm
for

Applying e
Standards Justice vs
Mercy

Individual
vs
Community

NEVER SAY SOMETHING YOU DON'T WANT
TO SEE ON THE FRONT PAGE OF THE LOCAL
PAPER.

- TIP O'NEILL -

Professionalism
and Ethics in
the Air Duct

Cleaning
Industry




Presenter Contact Information

. . * COLINTRUDO
Professionalism * ctrudo@BMSCAT.com

and Ethics in + 817-235-8915
the Air Duct
Cleaning
Industry
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